
Complaints handling:
good practice advice and 

tips from the experts



COMPLAINTS DEPT.

We’re open
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The tiered approach
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We got nowhere. We’d go 
through every department 
and we’d just get pushed 
around. Former resident



More information:

www.ombudsman.vic.gov.au/Publications

www.education.ombudsman.vic.gov.au

http://www.ombudsman.vic.gov.au/Publications
http://www.education.ombudsman.vic.gov.au/

