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Q22. What types of support are available for staff who raise wrongdoing
concerns in your organisations? As many as apply. (Select options shown only.)

100 -

00 92 ® Public ® Private = Not for profit

Advice and information Management intervention Access to a Formal acknowledgment
on how the organisation in workplace problems, if management-designated  of service, including
will respond (86%) required (67%) support person inside the thanks and
organisation (46%) congratulations, where

appropriate (31%)
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Table 7. Ranked Mean Strength of Whistleblowing Processes Scores by Sector & Jurisdiction/Industry, showing All Ranks
[Including breakdown by Australian State/Territory government; local government agencies included in State/Territory & NZ results]

Total Incident | Support Risk Dedicated | Remed-
Sector ¢ Jurisdiction/Industry score tracking : strategy | assessment | support iation
Mean @ Rank Rank Rank Rank Rank Rank N

All grganisations - means | 5.66 1.76° 1.23¢b 1.39b 0.79"® 0.49° 699
Public Aust | Commonwealth government 6.95 1 1 i 1 9 2 26
Public Aust | Queensland government (inc. local) 6.59 2 2 4 6 1 4 54
Public Aust | New South Wales government (inc. local) 6.37 3 =3 3 3 7 7 a6
Public Aust | South Australia government (inc. local) 6.36 4 =5 3 =4 4 9 47

2 2

Public Aust | Western Australia government (inc. local) 6.13 6 i ] 7 =5 6 61
Private | Aust ! Finance & insurance (inc. local) 571 7 =7 g 8 3 10 53
Public Aust | Australian Capital Territory government 567 8 11 =17 2 13 1 7
Public NZ New Zealand government (inc. local) 5.51 9 15 7 9 | 10 8 65
NFP Aust | Health care & social assistance 5.21 10 10 =9 10 12 12 EE
Private | Aust | Other private industry 5.1 11 =7 =g 13 11 11 28
Public Aust | Northemn Territory government (inc. local) 4.92 12 =7 14 17 14 3 12
Public Aust | Tasmania government (inc. local) 4.70 13 16 13 16 =5 17 20
Pivate Aust : Professional, technical administrative etc services 4 67 =14 =12 12 12 16 16 13
NFP Aust  Arts, recreation, accommodation, food & hospitality 4 67 =14 =17 16 =14 8 14 16
Private = Aust : Agriculture, forestry, fishing, mining & construction 4.44 16 =12 15 11

NFP

Other NFP industry

grange (min-max score) = .00 - 10.00. Erange (min-max score) = .00 = 2.00. MNB: colours denote range/rank
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UNIVERSITY HOW THE RESEARCH CAN

HELP YOUR ORGANISATION

Participation in the Whistling While They
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Importance of whistleblowing versus confidence in whistleblowing processes
in 38 Australian & New Zealand organisations (fo date/work in progress)

100 88 5 93.8
90 : 92.2
90.6
80
;E 60.0
56.9
50 46.0 54.9
~44.2 -
50.7 515
40 = 49.0
30
20
10
0
Employees
(n=6,299) Managers
(n=3,299) Governance
professionals Total (n=11,447)
(n=1,849)

® Importance of reporting by employees for bringing wrongdoing to light (% important/very important)

®m Know what support organisation provides for employees who report (% agree / strongly agree)

m Confident something appropriate would be done if reported wrongdoing in organisation (% agree / strongly agree)
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Repercussions experienced by reporters of wrongdoing
from 38 Australian & New Zealand organisations (to date/work in progress)

(means) (1 = Not at all, to 5 = A great deal)

3.5
3.0 2 g 30 3.2
2.5 2.4 =
1.9 24 25

20 1.61.7.4 717 2.02.0
1.5
1.0
0.5
0.0

Govemance

professionals Managers

(role report) (role report) Employees

(n=34) (n=213)

(n=2280) Governance

professionals
(non-role reports)
m Harassment, intimidation or harm from colleagues or managers

(n=246)
m |solation or ostracism in day-to-day dealings with colleagues

Reductions in work performance, due to time and disruption
Stress arising from the alleged / suspected wrongdoing or the reporting process
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